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BSI Management Systems

BSI Management Systems operates world wide to provide organizations with independent third-
party certification of their management systems, including I1SO 9001 (Quality), ISO 14001
(Environment), OHSAS 18001 (Occupational Health and Safety), ISO/IEC 27001 (previously BS 7799
for Information Security), ISO/IEC 20000 (previously BS 15000 for IT Service Management) and Food
Safety, including 1SO 22000. In addition, BSI Management Systems offers a range of training services
around management systems.

About BSI Management Systems

As a global provider of management systems assessment, certification and training services, BSI
Management Systems is one of the world's leading certification bodies, with more than 60,000
certified locations and clients in over 100 countries.

Founded over 100 years ago, BSI has led the way in developing management  systems standards,
having pioneered the top six: including BS 5750, the forerunner to the 1ISO 9000 series which has
been adopted by over three-quarters of a million organizations in 161 countries and BS 7750, the
forerunner to 1ISO 14000.

Today BSI Management Systems offers assessment, certification and training services in all critical

Areas of management systems:

e Business Continuity * Information Security e Social Accountability
e Environment ¢ Integrated Management e Sustainable Development
* Food Safety * Quality e IT Service Management

e Health & Safety

With more full-time assessors than any other certification body, each carefully matched to the
client's area of business, BSI Management Systems ensures consistency of experience, expertise
and engagement. It also invests heavily in training, ensuring that assessors can go far beyond the
technical scope of the audit itself, and be proactive in helping organizations improve their
performance.

BSI Management Systems is also an accredited certification body with 20 accreditations held

worldwide: independent assurance that it works to internationally agreed standards of quality and
service.
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BSl is empowered by CEN to issue the Key mark against the following European standards:
EN 13162
EN 13163
EN 13164
EN 13165
EN 13166
EN 13167
EN 13168
EN 13169
EN 13170
EN 13171

BSI Product Services is best known in the UK for the Kitemark, the UK'’s first product quality mark.
BSI Product Services exists to help industry develop new and better products and to make sure they
meet current and future laws and regulations, from commercial construction to motorcycle
helmets, from mobile phones to fire extinguishers, from car headlights to medical devices. It also
provides third party certification, specifically for CE marking — a legal requirement for certain
categories of products to be sold within the EU. The division also offers an exciting new range of
schemes aimed at improving quality within service markets.

BSI Trade Mark means the logo owned by BSI and registered as a trade mark under the Trade Marks
Act 1994 in the United Kingdom of Great Britain and Northern Ireland, as shown in The
Schedule

The Kite mark
BS 7412
Reassurance

The Kite mark is one of the most well known and respected product certification marks in the world

and is your reassurance that BSI has checked that your window complies wih the latest British
Standards.

Product Quality

Kitemark certification is voluntary and companies are not obliged to join. However, those that do
are making a public commitment to the quality of their products.

Confidence
Companies who have the Kitemark have confidence in their product. They are required to give BSI

unrestricted access to their offices and factories and allow random samples to be selected for
testing on a regular basis.
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